
 

 
 
 
 
 
 
 
 
 

 

 
  

CRSI is excited to present: 
 
 

“GOOD TROUBLE: 
Disrupting and 

Connecting for Social 
Change”  

with  

Bernie Mayer, PhD  
&  

Jacqueline N. Font-
Guzmán, PhD, JD 

 

2023 VIRTUAL Conference 

January 24 – 26, 2023 
9:00 a.m. to 12:00 Noon 

{Central/SK time} 

 

 

 Participate in this Virtual Conference and learn how to help people connect 
with those they are in conflict with, as well as potential allies. 

 
Conflict intervention, peacebuilding, and 
social justice advocacy are natural and 
important but uneasy allies.  The complex 
interaction between helping people to 
connect across our differences and 
supporting those whose mission is to 
disrupt oppressive systems is at the heart 
of not only of our most significant ethical 
dilemmas but also of our very relevance to 
the most essential social conflicts we face.  
We often try to avoid the challenge this 
presents by hiding behind a commitment 
to neutrality, impartiality, and objectivity, 
but this inevitably puts us on the side of 
the most powerful.  In this training, we 
discuss how we can determine when and 
how to help people connect with those 
they are in conflict with as well as with 
potential allies and how we can also 
support efforts to build strategic and 
durable approaches to systems 
disruption.  We will look at the “neutrality 
trap” and how to avoid it while maintaining 
our credibility as interveners, and how we 
can help navigate the road from chaotic to 
strategic disruption (which is often a two-
way street).  We will look at conflicts on the 
interpersonal, communal, and societal 
level in the spirit of helping people “get 
into good trouble, necessary trouble” in 
the words of the late John Lewis.   

u 

 

The Law Society has awarded 9 Ethics Hours for attendance at this conference.  
This conference also qualifies for SASW CPE Credits. 
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About our Presenters . . . 
 

 

 
 

u 
 

 
Jacqueline (Jackie) N. Font-Guzmán, PhD, JD (she/her/ella), is a Fulbright scholar 
with vast experience in conflict, healthcare, academia, and the legal system. Her 
work has been internationally recognized. She has provided consulting and training 
to universities, government agencies, courts, healthcare institutions, and many other 
entities. She serves as the Vice-President  for Diversity, Equity, and Inclusion at 
Eastern Mennonite University in Harrisonburg, Virginia and Professor in their Center 
for Justice and Peacebuilding. Jackie’s newest book (with Bernie Mayer, Ph.D.), 
is The Neutrality Trap: from Constructive Engagement to Strategic Disruption in 
Social Conflict. Jackie lives in Harrisonburg, Virginia. 

 
Conference Schedule . . . 

 
Tuesday January 24, 2023     Wednesday, January 25, 2023  

8:00 – 9:00 am: Networking Breakout Rooms  8:00 – 9:00 am: Networking Breakout Rooms 
9:00 am – Noon:  “Good Trouble”   9:00 – 9:15 am:  Peacemaker Award 

 9:00 am – Noon:  “Good Trouble” 
 

Thursday, January 26, 2023 
 

8:00 – 9:00 am: Networking Breakout Rooms 
9:00 am – Noon:  “Good Trouble” 

Thank you for participating in our Virtual Conference 

J 

Bernie Mayer, Ph.D., has provided conflict intervention for families, 
communities, NGO’s, unions, corporations, and governmental agencies 
throughout North America and internationally for over 40 years.  He is 
Professor Emeritus of Conflict Studies, Program on Negotiation and Conflict 
Resolution, Creighton University and a founding partner of CDR Associates, 
a conflict intervention firm headquartered in Boulder, Colorado.  Bernie’s 
newest book (with Jacqueline Font-Guzmán), The Neutrality Trap: from 
Constructive Engagement to Strategic Disruption in Social Conflict, was 
published in January 2022.  Previous books include The Dynamics of 
Conflict, Beyond Neutrality, and Staying With Conflict., and The Conflict 
Paradox. Bernie lives in Kingsville, Ontario. 
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Confl ict  Resolut ion Saskatchewan Inc.  ~  2023 Vir tual  Conference 

Are you a Member of Conflict Resolution Saskatchewan Inc.:      ___ Yes    ___ No 

If you are not a current member, consider purchasing a membership for $60 and register for 
the conference to take advantage of the Member Rate. 

You must register for the full conference – partial registrations are not available for this conference. 

☐ $250.Members ☐ $325. Non-Members  Amount enclosed  $ _______________ 

Third party billing to your employer is available by contacting Shirley (306) 584-3581  lakeviewoffice@sasktel.net 

REGISTER ON-LINE:  

  Please Send Registration Form & Payment To:  
  Conflict Resolution Saskatchewan Inc.  Phone:  306) 584-3581  
  P. O. Box 3765, Regina, SK   S4P 3N8   Fax:    (306) 586-6711 
  Web-site:  http://www.conflictresolutionsk.ca/  E-mail:   admin@conflictresolutionsk.ca or

lakeviewoffice@sasktel.net 

CANCELLATION POLICY:   Please note that non-attendance at the conference does not constitute a 
withdrawal. Conference registrations cancelled before January 2, 2023, will be subject to a $50 administration 
fee.  No refunds will be made for registrations cancelled after that date.  Substitutions will be accepted. 

THE NEUTRALITY TRAP BOOK ORDERS: CONFERENCE REGISTRANTS 
WILL RECEIVE A 20% DISCOUNT ON THE BOOK:   

The Code will be provided to you upon receipt of your conference registration. 

Names 

Company:  _____________________________________________________________________________ 

Address: _______________________________________________________________________________ 

City: ____________________________________________________  Postal Code: __________________ 

Tel: _________________________________________________  Fax: ___________________________ 

E-mail: ________________________________________________________________________________

 C O N F E R E N C E    R E G I S T R A T I O N 

https://conflictresolutionsk.ca/tc-events/2023-winter-conference/

https://conflictresolutionsk.ca/tc-events/2023-winter-conference/


HOW TO EMBRACE BOTH DISRUPTION
AND DIALOGUE FOR SOCIAL CHANGE 

Racism, oppression, global warming—our world seems to
be mired in complex, intractable issues with no clear way
forward. But maybe we are looking for a light at the end of
the wrong tunnel? We may be looking to resolve our
differences and find solutions to our problems too quickly,
when instead we need to deepen and intensify our
conflicts and prepare for an extended effort to confront
the systems that have created and perpetuated them. 

The message at the heart of THE NEUTRALITY TRAP is
that the wisest and ultimately most effective way to deal
with our most profound problems is to avoid the lure of
easy solutions or premature peace. We need to reach out
across our differences but we also need to disrupt the
forces that sustain the exploitation of people and the
environment. Holding the tension between connecting
and disrupting is crucial if we are to confront the social
issues we face. We need to engage and talk with one
another, but for real change to happen, we also need the
wake-up calls of disruption and disorder. 

THE NEUTRALITY TRAP challenges all of us to embrace
the potential we have to further social progress while
cautioning us against reflexively calling for dialogue
without also recognizing the necessity for disrupting
regressive systems and building social movements. The
authors invite us to reconsider our reliance on neutrality,
objectivity, and professionalism and instead commit
ourselves to justice, equity, and genuine connection.

Available wherever books are sold

For bulk orders – please contact  
Ashley Edwards for a quote!

 aedwards@wiley.com

BERNARD MAYER, PhD, is an internationally recognized
leader in the field of conflict intervention. He is
Professor Emeritus of Conflict Studies at Creighton
University and was a founding partner of CDR
Associates, a pioneering conflict intervention and
training firm. His previous books include Beyond
Neutrality, Staying with Conflict, The Dynamics of
Conflict, and The Conflict Paradox.

JACQUELINE N. FONT- GUZMÁN,  PhD, JD, MHA is a
Fulbright scholar with vast experience in conflict,
healthcare, academia, and the legal system. Her work
has been internationally recognized. She serves as the
inaugural Executive Director of Diversity, Equity, and
Inclusion at Eastern Mennonite University and Professor
in their Center for Justice and Peacebuilding. Her last
solely authored book is Experiencing Puerto Rican
Citizenship and Cultural Nationalism.

ABOUT THE AUTHORS

978-1-119-79324-3 | Hardcover
 $25.00 US| $29.99 CAN| $41.95 AUS 

 

AVAILABLE JANUARY 2022

PRAISE FOR THE NEUTRALITY TRAP

“With wisdom and compassion Font-Guzmán and Mayer
give us a framework for understanding today’s polarization
and a road map for moving forward. They model the
honesty and vulnerability we all need to function in that
intersection of conflict resolution and social justice
reform.”
 —Lucy Moore, Author of COMMON GROUND ON
HOSTILE TURF

 “Mayer and Font-Guzmán take readers beyond easy
prescriptions into difficult, necessary, and fruitful ways to
engage and support structural social change. Read this
book to change your mind. It can change your
neighborhood. Read this book to change the world.”
 —Michelle LeBaron, Professor and dispute resolution
scholar, Peter A. Allard School of Law, The University of
British Columbia

Order Now at Wiley.com

https://www.wiley.com/en-us/The+Neutrality+Trap%3A+Disrupting+and+Connecting+for+Social+Change-p-9781119793243
https://www.wiley.com/en-us/The+Neutrality+Trap%3A+Disrupting+and+Connecting+for+Social+Change-p-9781119793243

	CRSI Conference Information & Registration Form
	The Neutrality Trap 



